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Mercedes Berz AG | FAD  Contact | TEC | Language

Mercedes-Benz

Workshop & Tools  Info-Centes  Links

Andra sprak till
engelska(tyska forvalt)

Service & Parts net - OEM Workshop Infori
smart

Vilj "service and
parts information”

> Logn |
» Fargatten yaur passward?

N m.;.;umwls ASRA TIPS
» Register Parts Infarmation

This information portal is targsted at i wrorkshops and busi within the Union that ars
imvalved in the professional mainienance and repair of Mercedes-Benz and smart wehicles.

» Access to "Special Tools”
» Arcass XENTRY Shap

1 Passwort dndem (German) » Find a Retailer
11 Password Change (English)

» Mational information
End of support for Internet Explorer 11

As of January 2020, Intemnat Explorer 11 will no longer be supportad for any Daimler applications. Pleass consult
‘our information pages to find out which other browsers. (Chrome, Edpe efc.) you can use.

Urgent reminder - tha switch from Java Runtima & to OpenWebStart must be completed by the end of mformation
March 2020
All information on the switch

You can log in for Parts Information, DSE, XENTRY TIPS, WebParts in the right-hand menu bar

|

We also provide the Parts pp for Benz and smart fo privats persons. » Piease reguiarly rsac the
systam messages on
using auUr products

i

> Here we will sherw you
hew b acquire or extend
the requined sccess
authorizations.
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Service And Parts Infor D is World & Tools Info-Center Links

> WIS, ASRA

> Parts Information s . -

S KEnTRY TIBS Digital Service Booklet (DSB) T —

v [hgital Service Booklet (DSB)

> Information

Username -
*» System Reguirements |
» Price Vilj "Digital service Password :
> Register ”
» Support “booklet (DSB) —
> WebParts Darefter "Register”

> Forgotten your password?
XENTRY Shop

L

O —
> Register WIS ASRA TIPS

‘ > Register Parts Information

> Access to "Special Tools"

The online service booklet

An easier and more secure way to document service and maintenance work performed on your vehicle - this is
ensured by the online system for Mercedes-Benz vehicle owners. The Mercedes-Benz AG / Daimler Truck AG

digital service report contains a record of all performed service work and thus replaces the previously used > Access XENTRY Shop
conventional maintenance documentation. > Find a Retailer
The Digital Service Booklet is now available in 171 markets for Mercedes-Benz cars including the smart model 2 LRI s e

series (BM 453), vans and - since October 2016 - for trucks too. With this, the search for service booklets for the
Actros, Antos, Arocs, Atego and Econic truck models that can ne longer be found in the vehicle is a thing of the
past, as the service data can now be retrieved at any given time online.

Booklet (DSB)

> Access DSB

> D'SE Registration
» T&Cs for DSB

» DSEB start process
> Brief Instructions

© 2005-2020 Mercedes-Banz AG. All rights reserved. | Supplier | Data Protection |  Legsl Mates
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> Price Password -
> Register ]
» Webbars e —
3 XENTRY Shop P:::;;x‘_:?fk_” — D e e T

o sy - -
Mo
—— m"ﬂ‘\u‘n » Register WIS ASRA TIPS
_— = - > Register Paris Information
e e Y
Step-by-step for the desired access authorization Qu Sta
Information on the Mercedes-Benz customer number * Access fo "Special Tools”
It iz not possible to register in the DSBE system without a Mercedes-Benz customer number! The customer number » Access XENTRY Shap
is used to identify commercial customers. > Find a Retailer
If you do not have a customer number, please begin with step 1. » Mational information

If you already have a customer number (e.g. due to replacement parts orders in the past), you can begin with step
3

SB)
» Access DSB

Proceed as follows to purchase access authorization for the Digital Service Booklet (DSB):

Step 1: Before registering, please go to a Mercedes-Benz dealership/workshop operation of your » DSB Registration
choice. > T&Gs for DSB
Mote: » DSB start process
= You can easily obtain a Mercedes-Benz customer number from any authorized Mercedes- » Brief Instructions

Benz dealership/workshop operation nearby.

= To quickly and easily find the nearest Mercedes-Benz dealership/workshop operation, click on
"Find a Retailer” in the "Quick Start” section on the right.

= Please do not confuse your Mercedes-Benz customer number with the user name for the
Service & Parts net portal (WIS/ASRA), the XENTRY Shop, Parts Information, Xentry TIPS, or
Mercedes-Benz WebParts.

Step 2: The Mercedes-Benz dealerfworkshop operation creates a Mercaedes-Benz customer number for
you and delivers it to yvou.
Step 3: Once you have received your Mercedes-Benz customer number, go to the Service & Parts net

page. Click on "Service and FParts Information”, then "Digital Service Booklet (DSEB)" and then on
"DSEB Registration” in the box on the right called "Links Digital Service Booklet (DSB)™

Step 4: On the following page, read the general terms and conditions for the Digital Service Booklet
(DSB)L
Step 5: You must then confirm that you agree with the general terms and conditions. Furthermore, you

must also confirm that you are a commercial customer and repair and maintain professionally
Mercedes-Benz passenger cars. In a third step, confirm that you are aware of the system
requirements. After placing a check in the box, click on "Froceed”.

Step 6: You will be asked to enter your personal data on the following registration form. Compulsory
fields are identified with *.

Step 7: After your personal data hal - . ” :ompanies belonging to the
authorized group of users Val] Reglstel" now ation may take up to 48 hours.
Step 8: After you have complete d | be sent to you via e-mail. Your

ation process at any point.

Step 9: ﬁu:cess DsB™ secllon (1he link is
the

Register now

& 2005-2020 Mercedes-Benz AG_ Al rights reserved. Dista Protection
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Mercedes-Benz AG | FAQ | Contact | T&C | Langusge

Service And Parts Information | Diagnosis World ~ Workshop & Tools  Info-Center  Links

> WIS, ASRA
2 Pars Information Digital Service Booklet(DSB) Registration

» XENTRY TIPS
v Digital Service Bookiet (DSB)
> Information
» System Requirements
> Price

Usemame

» Register
» Support

> WebParls

> XENTRY Shop

Las dom allmanna
villkoren, scrolla ner for
komma vidare.

paes, o
= Does not belong to the authorized group of persons (see § 3 (1)).

(4) In the event of improper use, Mercedes-Benz AG / Daimler Truck AG reserves the right to seek damages.

(5) If third parties acquire data and information from the DSE system, either because the User has passed it on or
not ensured that it was not accessible fo third paries, a penalty of EUR 5,000 per breach of coniract is

Step 1:

Step 2: A
. payable by the User to Mercedes-Benz AG / Daimler Truck AG. This remedy does net affect the right of
sep Frteryourpersonal data 2k Mercedes-Benz AG / Daimler Truck AG to claim compensation taking into account the penalty.
> N
Step 1: Read the general terms and conditions (T&Cs) thaifpply to the DSB §6 Liability

Responsibility for use of DSB is incumbent upon Users. Mercedes-Benz AG / Daimler Truck AG will carry out
regular updates fo the DSB system. A contractual or legal liability of Mercedes-Benz AG / Daimler Truck AG is
excluded unless willful intent or gross negligence on the part of Mercedes-Benz AG f Daimler Truck AG is

§1 Scope of the General Terms and Conditions
present. Liability of Mercedes-Benz AG / Daimler Truck AG for malicious concealment of a fault remains

(1) These General Terms and Conditions regulate the terms of usage between Users and Mercedes-Benz AG /

Daimler Truck AG, 70546 Stuttgart (hereafter referred to as "Mercedes-Benz AG / Daimler Truck AG") in unaffected.
relation to the Digital Service Booklet system (hereafier "DSB") provided by Mercedes-Benz AG / Daimler
Truck AG enline. > Tt §7 Ap ible law and place of jurisdiction
(2) Mercedes-Benz AG / Daimler Truck AG reserves the right to change, amend or replace the General Terms Any disputes arising from or in connection with this contract are subject to the law of the Federal Republic of
and Cenditions at any time. The User will be informed of all changes or amendments to the General Terms Germany. The place of perfermance and exclusive place of jurisdiction, unless otherwise ordered by statute,

and Conditions. They will automatically become a binding part of the agreement if the User does not object for any claims in connection with this contract is Stutigart, Germany.
within the period of one month after publication.
§8 Data protection

§2 Creation of the contract, content, and conclusion of the contract The User's data are dealt with in confidence in accordance with applicable data protection rules. On request,
(1) When the User places an appllcatlun for authorization through Mercedes-Benz AG / Daimler Truck AG, a tannEdL:lEaes'l'f?: ‘r"‘gn :ﬁ:,n.::z"‘?:‘;?rz;g: ":;;::ﬂflﬁ;ﬁ;; ata stored by Mercedes-Benz AG / Daimler Truck AG
contract between Mercedes-Benz AG / Daimler Truck AG and the User for gratuitous access to DSB is N

estab\lsned according to these General Terms and Conditions.

(2) The subject of the contract is the access authorization to DSB for the electronic maintenance documentation
of Mercedes-Benz vehicles. The DSB has been created with diligence and attention fo the latest technical
standards. , erTors of il failures cannot be fully excluded. The DSB is provided to Users
in the same way and for the same period that it is used by Mercedes-Benz AG / Daimler Truck AG. The
system may also change during the period of the access authorization.

(3) Further information about the DSB system may be found on the website www.service-and-paris.net. Step 2: Confirm t

(4) A confract between the User and Mercedes-Benz AG / Daimler Truck AG will only be concluded if the present
Terms and Conditions are accepted tgy the User. The User must indicate his/her agreement to these Terms by M Yes,|agree with the g

K ©2005-2020 Mercedes Benz AG. All rights reserved. |

4§9 Legal validity
The confract concluded on these Terms is binding even findividual clauses are legally i
are found in its other parts. If a condition is wholly or parlly invalid or contains g
immediately make every effort to find another way of legally reachigg

defective condition. .
quu rements

ions (T&Cs) for the Digital Service Booklet (DSB).

Alla tre rutor ska
kryssas i.

£ 18

Supplier | Data

& Yes,|am 3 copyCial customer and repair or maintain Mercedes-Benz passenger cars.

&/ Yes, | have read and checked the system requirements.

> » Proceed |

Valj "Proceed”

820052020 Mercedes Benz AG. Allights reserved. | Supplier | Dsta Protection | Legsl Notes.
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> SUpport
> WebParts
> XENTRY Shop

> Logm |

> Forgotten your password?

> Register WIS ASRA TIPS
> Register Parts Information

e —
Access fo "Special To

Step 3: Enter your personal data >
Your Personal Details » Access XENTRY Shop
>
>

Please note that fields identified with an * are compulsory. Find a Retailer

Mational information

*Title

*First name [

*Surname [

Fylli alla upplysningar
om foretaget har.

*Company Name [

*Name of Manager

PO Box Number

*Town

*FPost Code

[
[
*Street No/Street [
[
[

Valj land och

*Country |Sweden

“Legal Form e foretagstypen (AB, HB
Enskilt bolag)

*WAT No

*Product Language

“E-mail Address [

*Confirm e-mail address [ ]

*Telephone Number [ |

Fax Number [ ]

*1 belong to the following customer category 1. Brand-independent workshop

*Please enter the characters that appear in
the image below.

; 'Rg Ly o oA > Refresh |

[ 1
Yes, | agree to allow the company data that | have entered in Service & Parts net to be processed and used
by Mercedes-Benz AG / Daimler Truck AG and the related sales and marketing companies of Mercedes-
Benz AG / Daimler Truck AG for use in providing customer care and advice as well as information on
products and services and similar items available from Mercedes-Benz AG / Daimler Truck AG by mail,
telephone, fax and e-mail.

_ s s e it 2 AR rohis reserved. | Suppiver s Rl
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> Price Passward ©
~ Registar N |
» Buppert » Lagn |

» WebPasts

» Formgotien your passward?
» KENTRY Shap

+ Register WIS ASRA TIPS
+ Register Parts Infsrmation

Step 3: Enter your personal data

» Acoess to "Spedial Tooks™
Your Personal Details » Aoosss XENTRY Shop
Please note that fields identified with an * are compulsory. » Find a Retader

» National information

“Title [T
“First name g
*Surname

» Mooess DSB
» DEB Registration
» TACs for BSE

“Company Name

“Mame of Manager
PO Box Mumber

“Strest No/Street

1

1

1

1

1

1

1

1

“Cauntry [Sweden
I~

*Town

*Post Code

*Legal Form e il

VAT No | | Fylli tecknen fran graa

~Product Language [Engiizn rutan OCh markera att du
]

“E-msil Address I

“Confirm &-mail adress e —

“Telephane Mumber
Fax Number

godkanner villkoren.

*| belong to the following customer categary

Man ar nu registrerad pa Mercedes
:&mmmemmmu = e it —— oy e | OBS'
' Det tar ca 2 arbetsdagar innan man

2] Yes. | agree to allow the company data that | have entarad in Service & Parts net to be processed and usad
by Mercades-Benz AG / Daimler Truck A and the related sales and marketing companies of Mercedes-

g o S 00 B far ett mail med inloggnings uppgifter
till Mercedes DSB

You have registered using the following IP address: —_— ”
TaeTAzITe Valj "Proceed

)sz:dj ‘
I 5 et 1 A | | D | ot

www.hella-gutmann.dk |
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